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Welcome to
CITADEL INSURANCE SERVICES

When you are looking for a competitive advantage, look no further than Citadel Insurance
Services.

We are a specialty program broker that delivers immediate access to cutting-edge industry
products and exclusive programs both globally and domestically.

Ourindependence, strength and forward-thinking approach allow both flexibility and agility,
giving you and your clients superior results and service.

Service, Dedication and Creativity
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CITADEL360°

TARGET»DEVELOP»FULFILL

CITADEL 360° - YOUR COMPETITIVE ADVANTAGE

We deliver a superior risk placement experience through service, dedication and creativity, but
what truly sets us apart is Citadel 360° — a tightly focused suite of products and services
designed to effectively assist you in the growth of a profitable and sustainable client portfolio.

Citadel 360° drives superior results for select producers by providing resources in three
specific areas:

TARGET
* Custom Marketing Collateral
* Lead Generation for Key Producers
* Networking

DEVELOP
* Unique/Exclusive Products & Programs
* Industry Expertise
* Global Network

FULFILL
¢ Dedicated Service Team

¢ Centralized Service Center




Industry SOLUTIONS...

Dietary Supplements
Natural Products, Herbal Supplements, Vitamins, Botanicals, Ingredient Suppliers, Sport/Energy Drinks

Environmental
Contractors, Consultants, Waste Facilities, Site Pollution, Storage Tanks

Professional
Architects and Engineers, Staffing Agencies, Consultants, Miscellaneous E&O

Energy
Traditional, Alternative, On-Shore, Off-Shore, Ancillary Suppliers

Manufacturing and Importing
Sporting Goods, Toys, Juvenile Products, Chemicals, Imported Products

Health Care
Long Term Care, Skilled Nursing, Imaging Centers, Residential Facilities

Life Science
Pharmaceutical, Clinical Trials, Medical Devices, Contract Manufacturing, Biotechnology

Property
Windstorm, Earthquake, Full Value, Habitational, Commercial, Vacant, Industrial

Umbrella
Virtually any class of risk — Straight Excess as well as Umbrella

Specialty/Contingency
Event Cancellation, Non-Appearance, Weather, Contractual Bonus, Prize Indemnity

Program Development
Book Aggregation, Association/Affinity Programs, RPGs, Reinsurance, Process Automation

Citadel Insurance Services, LC
Main Office: 2600 W Executive Pkwy e Suite 500 ¢ Lehi, UT. 84043
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